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 TERMS & CONDITIONS OF SALE 

1. GOVERNING TERMS: The sale of all Crown USA, Inc. (Seller) products 
is governed exclusively by the terms and conditions set forth 
herein. Any additional or different terms proposed by Buyer are 
expressly rejected unless expressly agreed to in writing by Seller. 

2. ACCEPTANCE OF ORDERS: All orders are subject to acceptance by an 
authorized officer or representative of Seller and are subject to the 
terms and conditions in effect at the time of acceptance. Following 
acceptance, orders may be cancelled only with Seller’s prior written 
consent. Specialty, custom, private-label, or made-to-order items 
may not be returnable and, if accepted, are subject to a restocking 
fee of forty percent (40%) to sixty percent (60%), at Seller’s 
discretion. 

3. PRICING & TAXES: Prices are subject to change without notice. 
Written quotations are valid for sixty (60) calendar days unless 
otherwise stated. Prices exclude all federal, state, and local taxes. 
Buyer assumes responsibility for all applicable taxes and agrees to 
reimburse Seller for any taxes Seller may be required to pay. 

4.  PAYMENT TERMS: Payment terms are Net 30 days from the date of 
invoice unless otherwise agreed in writing. Seller reserves the right to 
require advance payment or suspend shipments if Buyer’s financial 
condition does not justify continuation of shipments. All past-due 
balances shall accrue interest at one and one-half percent (1.5%) per 
month (18% APR) or the maximum rate allowed by law, whichever is 
less. Buyer shall be responsible for all reasonable collection costs, 
including attorney’s fees. 

5.  FREIGHT, DELIVERY, AND RISK OF LOSS: All shipments are FOB Plant, 
freight prepaid and added, unless otherwise stated in writing. Risk 
of loss passes to Buyer upon delivery to the carrier. Delivery dates are 
estimates only. Seller shall not be liable for delays caused by acts of 
God, labor disputes, material shortages, transportation delays, or 
other causes beyond Seller’s control. In the event there is any delay 
in the receipt of such information the date of shipment may, at the 
Seller’s option, be extended for a reasonable time, taking into 
consideration conditions at the Seller’s factory at such time. Seller 
may ship orders in partial shipments, which may be invoiced 
separately. 

6.  INSPECTION AND CLAIMS: Buyer shall inspect all goods upon receipt. 
Claims for shortages, damage, or nonconformity must be reported in 
writing within ten (10) days of delivery. Any shipment which arrives 
with visible freight damage or missing packaging should be refused or 
inspected thoroughly with damages noted on the carrier’s freight bill. 
Failure to timely inspect and notify Seller constitutes acceptance of 
the goods. Freight damage claims must be filed by Buyer directly with 
the carrier. 

 

 

 

7.  RETURNS AND RESTOCKING: No material may be returned without 
Seller’s prior written authorization and issuance of a Returned Material 
Authorization (RMA) number. All approved returns must be shipped 
freight prepaid by Buyer and received in original, unopened, and resalable 
packaging. 

Standard stocked items accepted for return are subject to a restocking 
fee of up to twenty-five percent (25%). Specialty items, including but 
not limited to custom, private-label, made-to-order, or non-stock items, 
are subject to a restocking fee of forty percent (40%) to sixty percent 
(60%), at Seller’s sole discretion, or may be deemed non-returnable. 
Seller reserves the right to refuse any return requested more than one 
hundred eighty (180) days from the delivery date. 

8.  STORAGE, HANDLING, AND SHELF LIFE: Buyer is solely responsible for 
proper storage and handling of all products. Failure to store products in 
accordance with Seller’s recommendations, including storage beyond 
recommended shelf life, shall void all warranties and claims. 

9.  WARRANTY AND LIMITATION OF LIABILITY: Seller warrants its 
preformed thermoplastic products against defects in material and 
workmanship for one (1) year from the date of delivery. This warranty is 
exclusive and in lieu of all other warranties, express or implied, including 
warranties of merchantability and fitness for a particular purpose. 
Seller’s liability is limited, at its option, to repair or replacement of 
defective products. In no event shall Seller be liable for incidental, 
consequential, or special damages.  

10.  INTELLECTUAL PROPERTY: All intellectual property associated with 
Seller’s products remains    the sole property of Seller. No rights are 
transferred to Buyer by virtue of sale. 

11.  DEFAULT AND REMEDIES: In the event of Buyer default, Seller may 
suspend shipments, cancel outstanding orders, or pursue all remedies 
available at law or equity. Buyer shall be liable for Seller’s damages, 
including lost profits, attorney’s fees, and collection costs. 

12.  DISPUTE RESOLUTION: Buyer and Seller waive the right to trial by jury. 
Any dispute arising out of or relating to these terms or the products 
shall be resolved by binding arbitration administered by the American 
Arbitration Association. Arbitration shall take place in the State of 
Georgia unless otherwise agreed in writing. 

13.  SEVERABILITY: If any provision of these Terms & Conditions is held 
invalid or unenforceable, the remaining provisions shall remain in full 
force and effect. 

14.  GOVERNING LAW: These Terms & Conditions shall be governed by and 
construed in accordance with the laws of the State of Georgia, without 
regard to conflict of laws principles. 

Website Notice – The most current and controlling version of Crown 
USA, Inc.’s Terms & Conditions of Sale is the version published on 
this website. Any printed, downloaded, or previously issued 
versions are provided for convenience only and may not reflect 
current terms. 
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